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VOIP lab experiment#12
Creating a ring group in the PBX
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The purpose of the lab is to create a ring group for the company in the PBX. A ring group is
when a group of person phone ring at the same time.

1- Enter a group description
2- Enter extension quick pick,

choose the extension for the
group so the extensions will
appear in extension list.

Go to destination if no
answer, choose voicemail

and then choose an

extension and choose any

extension.

Click on save and then apply
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Add Ring Group

Add Ring Group

Ring-Group Number:
Group Description:

Ring Strategy:

Ring Time (max 300 sec)
Extension List:

Extension Quick Pick
Announcement:

Play Music On Hold?
CID Name Prefix:
Alert Info

Ignore CF Settings
Skip Busy Agent
Enable Call Pickup
Confirm Calls
Remaote Announce:
Too-Late Announce:

Applications «

192.168.100.119/admin/contig.phpfdisplay=ringgroups
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Change External CID Configuration

Maode:
Fixed CID Value:

Call Recording

Recaord Calls

Destination if no answer:
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User Panel
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CHANGE YOUR INCOMING ROUTE to this group

Lt
¢ ¥ | Admin ~ Applications - Connectivity Reports « Settings - User Panel

Edit Announcement

Description: Welcome

Recording
Repeat
Allow Skip OJ

Return to IVR OJ

Don't Answer Channel OJ

Destination after playback:

| Ring Groups v || Reception <600> d

Submit Changes Delete

Used as Destination by 1 Object:



